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Sunflower State Telco Finances Strategic Growth with RTFC Assistance

When Kansas-based 
EPICTOUCH was ready to 
expand its business through 

the acquisition of a broadband services 
company in Louisiana, they turned 
to RTFC to finance the transaction. 
The private stock purchase is part of 
EPICTOUCH’s overall strategy to boost 
unregulated revenue streams. 

“This acquisition allows 
EPICTOUCH to leverage universal 
service support to build broadband, 
while ultimately reducing the reliance 
on USF via unregulated connections 
and services,” explains EPICTOUCH 
President Trenton D. Boaldin, who 
represents the third generation of 

his family at the 
helm of this rural 
telecommunications 
company. 

“We’re creating 
transformational 
revenue streams by 
concentrating on our 
strength in building 
broadband connections 
to customers and 
then adding additional 
and unregulated services on top of those 
connections,” he adds. 

EPICTOUCH acquired CP-TEL 
Holdings of Natchitoches, Louisiana, 
and its subsidiaries, Campti-Pleasant 

Hill Telephone Company and CP-TEL 
Network Services. 

EPICTOUCH has worked with RTFC 
to expand and upgrade its services for 
more than 30 years, from financing the 
deployment of the company’s first digital 
switch in the 1980s to wireless network 
and fiber-to-the-premise projects in the 
early 2000s. 

“Without RTFC, those projects 
would not have been possible,” recalls 
Boaldin. “Naturally, we turned to RTFC 
for our latest initiative to significantly 
grow our enterprise via acquisitions of 
broadband service providers. The RTFC 
team is there when we need them. They 
understand our uniqueness, and they want 
us to grow and prosper.”

While RTFC has helped EPICTOUCH 
prosper, the Boaldin family also has been 
a part of RTFC’s success in other ways. 
Bob Boaldin, Trent’s father, served on the 
RTFC Board of Directors shortly after the 
organization was incorporated in 1987. 

“Dad was very proud of his service 
on the board,” Boaldin says. “RTFC 
provided dad and our company a great 
deal of knowledge and support. RTFC 
filled a unique need in the rural telecom 
industry during dad’s time on the board, 
and continues to this day.”
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“Without RTFC, those projects 
would not have been possible. 
The RTFC team is there when we 
need them. They understand our 
uniqueness, and they want us to 
grow and prosper.” Trenton D. Boaldin

RTFC-Sponsored Author Offers Inspiration and 
Practical Advice, Shares Stories
RTFC was pleased to sponsor NTCA Summer Symposium speaker Pete Smith who 
delivered on his promise of “advice that is both inspirational and practical—in other 
words, actually useful.” The author of “Dare to Matter” described what it takes to lead a 
life of significance and shared stories that backed his recommendations. 
His advice focused on six key themes:

• Becoming more confident and empowered.
•  Adopting new behaviors to stay off the 

emotional rollercoaster. 
•  Moving beyond fear, self-doubt and 

insecurity. 
•  Advancing and thriving without taking  

on more.
•  Crushing complacency and uncovering  

the internal reason why many people  
stay stuck.

•  Making an impact in the lives of others 
without breaking the bank to do so.

Pete Smith
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New RTFC VP Brings Rich Financial 
Background to Post

Drew Coleman has joined the RTFC staff as vice 
president of portfolio management. Coleman brings 
more than 13 years of commercial banking experience 

to the position, including previous work as an associate vice 
president for RTFC’s affiliate, the National Rural Utilities 
Cooperative Finance Corporation, where he managed 
relationships with 55 rural electric cooperatives.

“I am excited to join an organization 
that has provided the rural 
telecommunications industry with 
billions of dollars in financing,” Coleman 
says. “I look forward to working with 
the telecommunications industry and 
supporting RTFC’s mission of financing 
our member-owners and their affiliates 
and ultimately supporting their rural 
communities.”

As vice president of portfolio management, Coleman 
supervises the RTFC account team, which provides portfolio 
management and credit delivery to RTFC members and 
affiliates. He also develops strategies to increase core lending, 
establishes lending guidelines and works to strengthen 
relationships with members and the industry. He replaces Don 
Samonte, who left RTFC in April. 

Coleman began his career as a financial analyst with 
Accenture before moving into banking with Wells Fargo. 
He has held posts as business banking client manager and 
investment manager. Most recently he was a commercial loan 
officer for John Marshall Bank in Fairfax, Virginia. 

Coleman earned a B.B.A. in finance and international 
business at James Madison University and a master’s in 
finance from George Washington University. He also holds the 
Chartered Financial Analyst® designation. 

He can be reached at andrew.coleman@nrucfc.coop or  
800-346-7095.  //

For more than 20 years, RTFC members have taken 
advantage of the opportunity to invest in short- and long-
term securities of RTFC’s affiliate, the National Rural 

Utilities Cooperative Finance Corporation (CFC). 
“The flexible options, complete with 

varying maturities and competitive returns, 
can help members earn supplementary 
income while also providing a valuable 
source of funds for the rural utility 
network,” explains RTFC Senior Vice 
President and CFO J. Andrew Don.

Winnebago Cooperative Telecom 
Association (WCTA), based in Lake 
Mills, Iowa, currently invests in both 

CFC Commercial Paper and CFC Select Notes.  
“CFC investments work great for WCTA’s short-term 

investment needs,” said WCTA Controller Marty Pins. “The 
products help keep diversity in our investment planning.”

A quick phone call to the CFC Member Center puts WCTA’s 
extra cash to work. “Member Center employees are always 
friendly and knowledgeable,” Pins said, “and I appreciate that 
they repeat the transaction details prior to ending the call to 
verify the intended investment.”

Four CFC investment products are available to RTFC members:
��  CFC Daily Liquidity Fund: Delivers a competitive return 
for liquid, overnight investments of at least $50,000.

��  CFC Commercial Paper: Provides a short-term 
investment option for excess cash of $5,000 or more at 
maturities of one to 270 days.

��  CFC Select Notes: Offers a longer minimum maturity 
but also a higher rate of return than other CFC short-term 
investment products. Terms range from 30 to 270 days, 
with a minimum $100,000 investment.

��  CFC Medium-Term Notes: Provides a more attractive 
interest rate on general funds invested for terms of 10 to 
24 months. Minimum investment is $100,000. 

“CFC investments are a convenient means to put your 
telco’s cash balances to work,” Don said. “The 

products come with a full range of maturity 
options to ensure liquidity when you 
need it, and have flexible terms to meet 
everyone’s needs.”

Pins agrees: “The process for making 
the investments is simple, there are a 

variety of investments to use that may fit 
each company’s needs, and they are a great 

option for rural telecommunication providers.”
RTFC members can call the CFC Member Center at 800-

424-2955 for more information or to make an investment. 
This article is neither an offer to sell nor a solicitation 

of an offer to buy the securities described herein. CFC has 
prepared offering memoranda for the securities to which this 

communication relates. Before you invest, you should read 
each offering memorandum for the relevant security and for 
more information about CFC and the security. The memoranda 
are available by calling CFC at 800-424-2954.  //

Rural Telcos Can Earn a Competitive Return on Excess Cash

J. Andrew Don

Drew Coleman

Organized in 1956, EPICTOUCH and its affiliate Elkhart 
Telephone Company provide telephone, broadband and other 
services to consumers in southwestern Kansas, Louisiana and 
northwestern Oklahoma.  //



Payrolls Chugging Along

Job creation ballooned by a healthy 
164,000 positions in July, marking 

106 consecutive months of net gains.  
The unemployment rate held steady at 
3.7 percent. Analysts had expected the 
jobs juggernaut to ease in 2019, but it 
appears the economy could add another 
2 million workers by year’s end.  

Garnering particular attention has 
been average hourly earnings—up 
3.2 percent year-over-year in July. 
However, the Federal Reserve’s preferred 
“wage gauge”—the Employment Cost 
Index, which measures the change in 
total employee compensation (pay and 
benefits)—has advanced at a more 
weakened pace this year than in the 
second half of 2018. 

Consumer Confidence Could 
Hold Off a Recession 

According to The Conference 
Board, U.S. consumer confidence 

rebounded nicely in July, jumping 
from 124.3 in June to 135.7. The uptick 
indicates the previous month’s one-time 
dive likely reflected trade tensions 
between the U.S. and China. 

The Present Situation Index—based on 
consumers’ assessment of current business 
and labor conditions—rose from 164.3 to 
170.9, with the short-term Expectations 
Index growing from 97.6 to 112.2.

The percentage of consumers believing 
business conditions will improve over the 
next six months shot up from 19.1 percent 
to 24.0 percent, while those expecting 
things to worsen decreased from 12.6 per- 
cent to 8.7 percent. The outlook for labor 
was even more favorable, with those 
seeing more jobs ahead increasing from 
17.5 percent to 20.5 percent.

Overall, consumer confidence remains 
at levels more consistent with a late-cycle 
economic expansion than one pointing 
toward a slowdown. That’s a good thing, 
since consumer spending accounts for 
roughly 70 percent of our nation’s gross 
domestic product. 

Inflation Still Refusing to Crawl Out of Its Burrow 

The decade-long lack of inflation—even in the face of roaring jobs reports and a 
relatively robust economy—emerged as one reason the Fed cut short-term interest 

rates last month by 25 basis points, to 2 percent.
Before that move the nation’s central bank had spent the past two years focused 

on keeping ahead of anticipated inflation by hiking rates. The Fed currently tries to 
hold annual inflation at 2 percent, using the Personal Consumption Expenditures 
(PCE) Price Index as its preferred inflation yardstick. The PCE covers all goods and 
services consumed in the United States, whether purchased by individuals, companies 
or federal programs.

The headline—or “all-in”—PCE rolled in at 1.4 percent on a year-over-year basis, 
while core PCE, which excludes volatile food and energy items, increased 0.2 percent 
to a tepid 1.6 percent. Sluggish wage growth—despite what appears to be a relatively 
tight job market—explains in part why inflation seems sleepy. In the current 
economic cycle, labor force participation has kept climbing (see chart), crimping any 
rapid rise in paychecks.

But change may be coming. Core PCE has swelled 2.5 percent year-over-year 
during the past three months, compared with 1.7 percent in the previous three months 
through May.

— John Suter

Source: Bloomberg

KEY INTEREST RATES RATE FORECAST— 
FUTURES MARKET

 8/14/2019 5/14/2019 CHANGE Q3-19 Q4-19 Q1-20 Q2-20

Fed Funds 2.25% 2.50%  -0.25 2.00% 1.54% 1.36% 1.25%

1-mo. Libor 2.20% 2.44% -0.24 1.94% 2.50% 3.82% 4.00%

3-mo. Libor 2.17% 2.52%  -0.36 2.01% 1.82% 1.56% 1.46%

2-yr. UST 1.60% 2.20%  -0.60 2.04% 1.92% 1.92% 1.92%

5-yr. UST 1.50% 2.19%  -0.69 1.99% 1.91% 1.91% 1.91%

10-yr. UST 1.60% 2.41% -0.81 2.58% 2.53% 2.53% 2.53%

30-yr. UST 2.05% 2.85% -0.80 2.90% 2.92% 2.92% 2.92%
Source: Bloomberg                       Source: INO.com

Workers Keep Joining the Labor Force
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ECONOMIC ANALYSIS
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The economic tea leaves are pointing to a 
global slowdown ahead, fueled in great 
part by ongoing trade tensions. One sector 

has historically acted like a canary in a coal mine 
in signaling a worldwide recession, and may be 
again—factory activity. 

The Institute for Supply Management (ISM) 
Manufacturing Index has fallen for four straight 
months, and hit 51.2 in July—its worst showing 
since President Trump took office. While the 
overall number remains in “growth mode” (above 
50), certain components (such as Production, 
which dived from 54.1 to 50.8; Prices Paid, at 
45.1, down 2.8 points; and Inventories at 49.5) are 
heading into recessionary territory. The consensus 
view also does not see a quick turnaround for 
manufacturing—12 percent of the U.S. economy.

One major drag continues to be the U.S.-
China trade impasse. Earlier this month, President 
Trump—frustrated by the lack of movement in 
trade talks with Beijing—announced 10 percent 
tariffs on roughly $300 million of made-in-China 
consumer goods (smartphones, shoes, toys, TVs, 
computers, etc.) starting September 1. With 
no expectations of a major trade breakthrough 
anytime soon, the immediate focus has moved to 
achieving “modest wins,” such as China buying 
more American agricultural products and the U.S. 
relaxing a ban on companies doing business with 
telecommunications giant Huawei Technologies. 
Bigger issues, notably U.S. insistence that China 
protect intellectual property, stop manipulating 
its currency and abandon state subsidies to 
businesses, will remain. 

Even if a major trade deal is 
eventually reached it will take 
years to unravel the disruption 
that has already occurred. 
Of course, a pact may never 
happen, and we’re simply 
beginning the process to reorient 
the U.S. economy away from 
the Middle Kingdom.

The remarkable, record-
breaking 122-straight-months-
and counting U.S. economic 
expansion will come to an end 
at some point—and it could 
happen next year.  //

Brace Yourself for an Economic About Face  
By John Suter, Vice President, Capital Markets Research & Analysis
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