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Show-Me State Cooperative Doubles Customer Base with Acquisition

Annual Meeting Set; Look for Mail Ballots in January

When Missouri’s Green Hills 
Telephone Corporation was 
ready to follow through on 

its strategic business plan to expand 
through targeted acquisitions, RTFC 
was there to support the cooperative 
with the necessary financing. Thanks 
to a long-term loan from RTFC, Green 
Hills’ acquisition of Citizens Telephone 
Company and its cable and long-distance 
subsidiaries more than doubled the 
cooperative’s customer base when the 
deal closed in September. 

“We were looking for a long-term 
partner to assist with our growth strategy, 
not only for this opportunity but for 
others down the road,” explains Green 
Hills General Manager David Adams. 

“We felt RTFC met that 
criteria and was a good fit 
as our lending partner.”

Prior to the acquisition, 
Green Hills served roughly 
3,500 customers in six North 
Central Missouri counties. 
By acquiring Citizens, Green 
Hills added 3,700 new 
customers across three West 
Central Missouri counties. 

Customers of both companies will 
benefit from the transaction. For Green 
Hills, the acquisition means expanding 
its footprint and adding scale to its 
operations, allowing the cooperative to 
improve efficiencies by spreading costs 
across a wider network and diversifying 

revenue sources. The Citizens customers 
can expect to see more technology 
deployment and new services. 

“We plan to continue to build fiber 
throughout the service territory to bring 
faster broadband speeds to customers 

D E C E M B E R  7 ,  2 0 2 0   |   V O L .  3 2 ,  N O .  4

CEO Joins NTCA Webinar 
Series December 16
RTFC CEO Sheldon 
Petersen will join 
NTCA CEO Shirley 
Bloomfield for an 
economic update as 
part of NTCA’s weekly 
Critical Connections 
Webinar Series. 
Tune in December 16 at 2 p.m. ET as 
Petersen offers his insights on U.S. 
economic policy. He will dig beneath 
the headlines to examine implications 
for rural telcos and RTFC.
The weekly education series provides 
a live update on the most pressing 
issues for rural broadband providers. 
To register, visit the NTCA website at 
ntca.org, and look for Webinars under 
the Events & Education tab.  

Sheldon C. Petersen

RTFC’s 33rd Annual Membership 
Meeting is currently scheduled to 
take place February 2 at 9 a.m.  

at RTFC headquarters in Dulles, Virginia. 
Members will vote to fill three positions 
on the RTFC board. 

All voting members 
will receive a packet 

of information about 
the meeting in early 
2021. It will include 
candidate profiles 

and mail-in ballots. 
Completed ballots 

must be received at RTFC 
headquarters by January 26 to be counted. 

The call for director candidates 
was mailed to RTFC voting members 
in districts with an open board seat in 
November. The RTFC Nominating 
Committee then presented the following 
slate of candidates: 

Continued on Page 2

 DISTRICT 1
��  Bruce Bohnsack, President and 
CEO, Germantown Telephone 
Company (NY)

 DISTRICT 3  
��  John K. Klatt, President and CEO, 
Lakeland Communications (WI) 

��  Barry Adair, Executive Vice 
President and General Manager, 
Wabash Communications (IL)

 DISTRICT 5
��  Bill Hegmann, President and CEO, 
Southwest Arkansas Telephone 
Cooperative (AR)

Additional candidates may be added 
to the ballot by completing the petition 
process described in the RTFC bylaws. 
If you have any questions, contact  
Senior Vice President of Corporate 
Relations Brad Captain at 703-467-1646 
or brad.captain@nrucfc.coop.  //



Show-Me State Cooperative Doubles . . .
Continued from Page 1
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As Phase 1 of the Rural Digital Opportunity Fund 
(RDOF) auction wraps up and winners are notified, 
remember that RTFC is ready to move quickly to help 

with your financial needs. If you require a letter of credit, bridge 
loan, term loan or line of credit to implement 
your project, contact us today.

“In order to complete the U.S. Federal 
Communications Commission requirements 
for RDOF awards, winners will need to file 
a long form application and a commitment 
letter for a letter of credit,” explains RTFC 
Vice President of Portfolio Management 
Drew Coleman. “We can typically do the 
letter of credit as an unsecured general 
obligation, which makes for a quick turnaround time.” 

In addition to making letters of credit available, RTFC can 
provide bridge financing for construction costs so a project can 

As the RDOF Auction Concludes … What’s Next?
launch right away. “Whether you’re receiving funding from 
an RUS infrastructure program, ReConnect or a state grant 
program, RTFC has solutions to help you start and finish your 
buildout faster,” Coleman adds. 

RTFC Senior Vice President Robin Reed 
praised the programs that support broadband 
and the vital impact they will have on rural 
communities. “This year has shown how 
important broadband connections are for 
families and businesses. We are thrilled to 
see all the efforts put toward expanding the 
reach of broadband services at the federal and 
state levels and ultimately by our members. In 
areas where our members have already built 

robust networks, there has been a surge in demand for high-speed 
internet access as many children and parents were forced to work 
from home because of the pandemic.”  //

and offer new services to our business 
community, including hosted phone 
applications, data backup and disaster 
recovery services, and IT consulting,” 
Adams explains. 

When Green Hills charted a new strategic 
plan several years ago that reviewed potential 
acquisition targets, Citizens was at the top of 
the list. “The more we learned about Citizens’ 
operations, the more we felt it was the right 
fit for Green Hills, so when we were contacted about Citizens’ 
potential sale, we knew we wanted to participate,” Adams shares.

The cooperative entered a purchase agreement with Citizens 
in May—an extremely difficult time as the country faced a 
national emergency. Staff introductions were made via video 
calls, and effective communication among all parties took extra 
creativity and focus during the remote operations. 

“Closing on an acquisition in a pandemic certainly created 
some challenges. The lack of face-to-face opportunities 
introduced new wrinkles in the process, but thankfully we had 
technology to help us along the way,” Adams explains. 

Luckily, the financing piece of the deal was easier. “The 
staff at RTFC were great. Our account managers took the reins 
and helped us complete the acquisition. They are a great team, 
and we could not have done the deal without their help and 
guidance,” Adams says.

The Citizens acquisition is not the only pursuit for Green 
Hills these days. Adams says the cooperative has other projects 
underway and is in the process of fulfilling a USDA ReConnect 
grant in two northern Missouri counties. “We are continually 
evaluating federal and state funding opportunities to help us 
bring broadband to unserved areas along with eyeing new 
markets for expansion in the next 18 months. This next year is 
sure to be a busy one for us, but we are excited to get started,” 
Adams concludes.  //

Meet New AVP Adam Lush
RTFC expanded its associate vice president roster on October 26  
to include Adam Lush, who has a 20-year career in credit analysis, 
underwriting and risk management for a variety of banks. 
He spent the last five years with United Bank, leaving as vice 
president and collateral risk manager. He was attracted to the 
job at RTFC through acquaintances working at RTFC and its 
affiliate, National Rural Utilities Cooperative Finance Corporation. 

“I had heard good things about the 
organization from Drew (Coleman) and 
others, and I really liked the account 
management and relationship-building 
aspect of the job combined with 
underwriting and credit analysis,” Lush 
explains. 
Growing up in a suburb of Chicago, Lush 
had little exposure to the challenges 

faced by rural telecom providers. However, as a risk analyst with 
Federal Home Loan Bank of Atlanta, he was often in the field, 
working and traveling in small towns across the South where he 
gained a greater understanding of the hurdles local providers 
overcome to serve their customers. 
“I’m excited to join RTFC and look forward to supporting 
its mission of providing financial products and services 
to telecommunication organizations that support rural 
communities—helping them to enjoy the same services offered 
in urban areas,” Lush concludes. 
Lush earned his bachelor’s degree from Michigan State 
University and an M.B.A. in finance from Roosevelt University. 
He enjoys snow skiing and long-distance bike riding in his 
free time, along with spending time with his wife, two kids and 
recently adopted dog. 

Adam Lush

David Adams



Recovery, Inflation Slow 

Despite forecasters calling for a slight 
increase, the overall U.S. Consumer 

Price Index (CPI) was unchanged in 
October. However, the cost of food 
increased 0.2 percent while energy  
prices rose 0.1 percent. Within the core 
CPI, apparel prices dropped more than  
1 percent. The core CPI has a tendency 
to run slightly ahead of the core Personal 
Consumption Expenditures deflator, the 
Federal Reserve’s preferred inflation 
measure. 

With inflationary pressures not 
materializing and the current state of the 
battered economy, expect the overnight 
Fed funds rate to stay anchored at zero to 
0.25 percent for the next two years. Once 
a more sustained recovery takes hold in 
the second half of 2021, look for CPI 
inflation to resume accelerating, holding 
above 2 percent on a sustained basis by 
the end of 2021. Expect it to peak close 
to 3 percent around mid-2022 before 
slowly cooling. 

Industrial Production 
Rebounds 

U.S. industrial production increased 
1.1 percent in October, in line 

with the market forecast and more than 
reversing the revised 0.4 percent decline 
in September (previously -0.6 percent). 
Manufacturing industrial production rose 
a full 1 percent in October after ticking up 
a mere 0.1 percent in September. 

Unfortunately, the surge in COVID-19 
cases and tighter restrictions pose some 
downside risk to future forecasts. While 
manufacturing output dropped more than 
45 percent at an annualized rate in the 
second quarter, the impact of this second 
wave should be less intense. As long as 
workers are healthy, firms are unlikely  
to reduce production in the near term 
since consumer spending on goods has 
been solid. 

Another risk to keep an eye on is 
the strain between the United States 
and China. There has been speculation 
that U.S.–China tensions, along with 

COVID-19, could boost reshoring of manufacturing, but outside of pharmaceuticals, 
this is unlikely to happen in the near term. 

Ongoing Unemployment Claims Cause Concern 

Jobless claims continue to signal a struggling labor market recovery. Initial claims 
have now been higher than at any point in history prior to the pandemic for an 

astounding 35 straight weeks—signaling ongoing turmoil in the labor market. This is 
the single biggest reason why the most recent recession has been so difficult for the 
U.S. economy—and it will continue to stall the recovery in the midst of a second wave 
of spiking virus cases. No other recession remotely compares to the jobs devastation 
that has occurred this year. 

For the fourth week in November, U.S. initial claims for unemployment 
insurance increased to 778,000, rising more sharply than the consensus anticipated. 
Unfortunately, as we approach the end of the year, risks are mounting that millions 
of unemployed workers will lose access to their unemployment insurance benefits—
further stalling the recovery. 

Source: Bloomberg

KEY INTEREST RATES RATE FORECAST— 
FUTURES MARKET

 11/30/2020 8/31/2020 CHANGE Q4-20 Q1-21 Q2-21 Q3-21

Fed Funds 0.25% 0.25% - - - 0.25% 0.25% 0.25% 0.25%

1-mo. Libor 0.15% 0.16% -0.01 0.10% 0.10% 0.10% 0.10%

3-mo. Libor 0.23% 0.24% -0.01 0.20% 0.20% 0.20% 0.20%

2-yr. UST 0.16% 0.14% 0.02 0.20% 0.20% 0.20% 0.30%

5-yr. UST 0.36% 0.28% 0.08 0.30% 0.30% 0.40% 0.50%

10-yr. UST 0.84% 0.72% 0.12 0.70% 0.70% 0.80% 0.90%

30-yr. UST 1.58% 1.49% 0.09 1.40% 1.40% 1.50% 1.60%
Source: Bloomberg                       Source: INO.com

Americans Claiming Unemployment Insurance (Last Six Recessions)
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ECONOMIC ANALYSIS

0 2 4 6 8 10 12 14 16 18 20

Apr. 2020

Jun. 2009

Nov. 2001

May 1991

Nov. 1982

Jun. 1975

( m i l l i o n s )

RECENT ECONOMIC RELEASES
INDICATOR PRIOR PERIOD CURRENT PERIOD  

(FORECAST)
CURRENT PERIOD  

(ACTUAL)
Consumer Price Index (Oct.) (MoM) 0.2% 0.2% 0.0%
Industrial Production (Oct.) (MoM) <0.6%> 1.0% 1.1%
Initial Unemployment Claims (Nov. 27)  748K  730K  778K 

Source: Bloomberg
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Real gross domestic product (GDP) is the 
granddaddy economic measure for the 
health of the U.S. economy. It tallies 

the market value of all finished goods and 
services produced within a country’s borders 
over a specific time period. As a broad measure 
of overall domestic production, it functions 
as a comprehensive scorecard of a country’s 
economic health. 

The U.S. scorecard looked good heading into 
2020, but then the virus put the country into a short 
but very painful recession, creating unprecedented 
volatility. The second quarter’s record-shattering 
31.4 percent decline in real GDP at an annual 
rate was followed by a similarly record-breaking 
33.1 percent gain in the third quarter, according 
to the Bureau of Economic Analysis. 

This recovery is typical of what you might 
see after a natural disaster. The economy shuts 
down and then experiences a sharp rebound in 

economic activity when it reopens. However, 
after the initial bounce, there’s usually a lull 
in the recovery as the secondary effects of the 
devastation kick in. In this case, that lull will be 
intensified by the resurgence of the virus, which 
is causing widespread rollbacks in reopenings. 
As long as the virus continues to grip the U.S. 
economy, we cannot get back to normal. In fact, 
many economists are coining this occurrence 
as the “90 percent” economy because social 
distancing and state restrictions are stunting 
economic growth to the tune of nearly 10 percent. 

The hope is that we are now past the most 
volatile quarters, and the U.S. economy is 
anticipated to grow approximately 3.4 percent 
on an annualized basis over the next six quarters. 
At that rate, it will take all of 2021 for the U.S. 
economy to get back to the $19.3 trillion level 
of economic output we had at the end of 2019. 
However, the U.S. could accelerate that rate with 

a successful rollout of newly 
developed vaccines during the 
first half of 2021. Widespread 
vaccination will be a turning 
point for the country and the 
economy. The rollout will be a 
Herculean undertaking, but if 
done right, it could be a huge 
boost to business and consumer 
sentiment, which has trended 
down because of the uncertainty 
associated with the virus.  //

Disaster Then Recovery: 2020’s Record-Shattering GDP      
By John Suter, Vice President, Capital Markets Research & Analysis
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